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Installation Procedures

Part 1. Loan Servicing Software

Insert the CD in the Drive.

Double click on the My Computer Icon on the Windddesktop.
Double click on the CD Drive Icon.

Double click on the Setup.exe Icon for the Setupnicher.

Click on the Next Button.

Click on the Next Button again.

Review the License Agreement, and click on thedejt the Terms Button,
Then click on the Next Button.

Enter your Name and Company, then click on thetBeton.

Click on the Next Button to install the Loan Semg Software
In the c:\Program Files\twenty-first century\Loaer8cing Software Directory.

Click on the Next Button again.

Review the Settings, then click on the InstalltBatto begin copying files.
Click on the Finish Button.

Click on the Windows Start Button, and restart¢beputer.

Leave the CD in the Drive for Part 2 of the Insitdbn Procedures.
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Installation Procedures

Part 2: Interbase Database Software

Insert the CD in the Drive if it isn’t still thefeom Part 1 of the Installation Procedures.
Double click on the My Computer Icon on the Windddesktop.

Double click on the Icon for the CD Drive.

Double click on the Interbase Folder.

Double click on the Setup.exe Icon for the Inteebd$d Setup Wizard.

Click on the Next Button.

Review the License Agreement, then click on the Biaon.

Click on the Next Button.

Enter the Certificate ID: 50-60-55-VAR-13506 (note: uppercase/ include dashes )
And the Certificate Key: 31-10-66-0 ( includashes)

Then click on the Next Button.

Click on the Next Button to install in
the Destination Directory: C:\Program Files\Bodgnterbase

Click on the Next Button.

Click on the Next Button.

Click on the Install Button.

Click on the Finish Button. ( Ignore the InstatatError: specified file is unreadable. )
Click on the x to close the Interbase Folder onGBeDrive.

Remove the CD from the Drive.

Click on the Windows Start Button, and restart¢beputer.
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Installation Procedures

Part 3. Borland Database Engine Administrator

Double click on the My Computer Icon on the Windddesktop.
Double click on the local disk ( c: ) Icon.

Double click on the Program Files Folder.

Double click on the Common Files Folder.

Double click on the Borland Folder.

Double click on the BDE Folder.

Double click on the Bdeadmin.exe Icon.

Click on the word LOANS under Databases to highligh

Look at the frame to the right and click on the daarow for the frame
Until the Definition USER NAME appears.

Change the USER NAME from MyName to SYSDBA.

Change the SERVER NAME to
C:\Program Files\twenty-first century\Loan ServigiBystem\Loans.gdb

Click on the Object Tab.

Select Apply to update the BDE.

Click on the OK Button to save the edits.

Click on the Object Tab.

Select Exit to close the Borland Data Base Engidmifsistrator Program.

Close the BDE Folder to complete the InstallatioocBdure.
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L oan Servicing System Directoriesd/Files

c:\Program Files\twenty-first century\Loan Servgi@ystem

Loans.gdb - Loan Servicing System Jfaitabase
Service.exe - Loan Servicing System Rnag
Service.hlp - Loan Servicing SystempHeile

CPinterface.exe - Custom Programs Interfaogram
GLinterface.exe - G/L Interface Program
GLinterface.txt - G/L Interface Data File
LOinterface.exe - Loan Origination Interfde&mgram
PMinterface.exe - Portfolio Management Integf@rogram

PMinterface.txt - PofiloManagement Interface Data File
RWinterface.exe - Rave Report Writer Integf&rogram
Rave.cfg - Rave Report Writer Configuratkele
Rave.hlp - Rave Report Writer Help File
Ravesolo.dll - Rave Report Writer Dynaraiak Library

ReportWriter.rav - Rave Report Writer RepoeffiDitions File

XLinterface.exe - Excel Spreadsheet Interfaicegram

XLinterface.txt - Excel Spreadsheet Inteef@ata File
c:\Proram Files\twenty-first century\Powerscan L&stem

Powerscan.exe - Powerscan Loan DisplagrBm

c:\Proram Files\twenty-first century\investor Penfi@ance Tracking System
Tracker.exe - Investor Tracking hdaisplay Program

c:\Program Files\Borland\interBase\BIN
ibserver.exe - Interbase SQL Databaseeb&mogram

c:\Program Files\Borland\InterBase\UDF
ib_udf.dll - Interbase User Defirfaahctions Dynamic Link Library
udflib.dll - User Defined Functiongfamic Link Library
bcbmm.dll - C++ Builder Memory Manad&ynamic Link Library

c:\Program Files\Common Files\Borland\BDE
bdeadmin.exe - Borland Database Engine Admaitisn Program
IDAPI32.CFG - BDE Configuration File

sqlint32.dll - Interbase SQL Dynamic Libibrary
c:\Windows\System32

bdeadmin.cpl - Borland Database Engine Aidltiation Program

bdertl70.bpl - Borland Database Engine Progra

bdertl70.map - Borland Database Engine frarag

gds32.dll - Interbase SQL Databas®& Dynamic Link Library

Twenty-First Century System CD
Procedures.doc - Loan Servicing System Proesddocumentation
Rave.Pdf - Rave Report Writer Documentation
Sample.doc - Loan Servicing System SampleoRgDocumentation

Backup: The Loan Servicing System database containéukifile
c:\Program Files\twenty-first cemtioan Servicing System\Loans.gdb
should be backed up daily to zigkdiape, cd or other backup media.
4
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Setup Procedures

Part 1: TableInformation

Click on the Start Button on the Windows Desktop.

Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee IR &#assword,
then click on the OK button to log into the system.

Click on Tables to view the Pull Down Menu of Syst&ables
which contain codes and the associated descriptigamation.
* Accounts
» Appraisers
* Branches

* Brokers
» Companies
e Counties

* Employees
* Interest Rates
* Investors
* Loan Reps
* Loan Types
* Transactions
Once the system is setup, the System Tables adedusing daily operations
to validate data entry of codes and generatatepath descriptive information.
Database Navigator Bar
The System Table Screens all use the Database &awBar with the following ten buttons:
Button Function

first |< displays the first record in the table

prior < displays the previous record in the table

next > displays the next record in the table

last >| displays the last record in the table

insert + adds a new record to the table

delete - deletes the record currently displayed from #inet

edit A changes the record currently displayed

post check mark updates the database with modditaby insert, delete, edit buttons
cancel x clears the database modifications without saving

refresh curved arrow updates the system tablegall additions, deletions, changes
Review and update the information in the followtgstem Tables:

5
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Accounts:

Appraisers:

Branches:

Brokers:

Companies:

Counties:

Employees:

Interest Rates:

Investors:

L oan Reps:

Loan Types:

Transactions:

System Tables

mandatory table of general ledger accounts uspdsbloan servicing transactions. See the
Transaction Table below for a list and the relathip between transactions and accounts.

optional table to enter real estate appraiser@rination. Each loan account has an optional field
for an appraiser ID.

optional table of company branches. Each loanwatdoas an optional field for a branch code
responsible for originating the loan. Note: thamrh Table contains a field for the company
code so the Company Table should be setup beferBrdmch Table.

optional table to enter sales broker informati@ach loan account has an optional field for a
broker ID code.

mandatory table to associate loans in the servigortfolio with a company for sorting and
reporting purposes. At least one company shoulehbered. Each loan account has a field for
company code. Portfolio information may be sodad subtotaled by company if necessary.

optional table of county information. The Propebgtabase lists collateral associated with each
loan account. The property information includesdigit county code relating to the address of
the collateral property. Each loan may have mudtiploperties associated with it.

mandatory table of ID codes for employees who ballusing the system and entering
transactions. One entry is required with an IDecequal to SYSDBA and password equal to
masterkey corresponding to the System Administrato

optional table of index codes for variable intemesé loans. An entry is required for each period
of time that the interest rate changes ( monthkgrterly, annually ). Each loan account has an
associated interest rate index code field. Ndtés table is not required if the portfolio contain
all fixed interest rate loans.

optional table to enter investor information. Eémdn account may have one or more investors.
The system tracks interest income, charges segvfeies, and makes distribution payments for
investors.

optional table to enter loan sales representatif@mation. Each loan account has an optional
field for a loan rep ID code. Note: the Loan Regble contains an entry for the branch code so
the Branch Table should be setup before the LognTRéle.

mandatory table of loan type information used thngethe maturity term, amortization term,
payment frequency and type of interest rate: fixedariable. Each loan account has a field for
loan type code to link to the Loan Type Table.

mandatory table of loan servicing transactionse $ystem comes with a set of pre-established
transaction codes which should not be changedsélbedes are used to post various data entry
transactions. However, the General Ledger Accoasgsciated with the transactions may be changed
to correspond to the chart of accounts. NoteAt@unts Table which contains the General Ledger
Accounts should be setup before the TransactiobteTa
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Setup Procedures

Part 2: Database Information

Click on the Start Button on the Windows Desktop.

Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paotgs Menu.

Click on the SERVICE Icon. Enter the Employee Hl &#assword,
then click on the OK button to log into the system.

Click on File.
Click on Data Entry.

Click on Loan Setup Information to view the Pull\ldoMenu of System Databases
which contain information on the borrower, coboremywehicle, account balances and account
transactions associated with each loan in the qdartf

* Borrower Information

e Coborrower Information
* Vehicle Information

* Payment Schedule

* |Investor Information

* Loan Balances

» Transaction History

Review and update the information in the followlBgstem Databases:
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Borrower Information:

Coborrower Information:

Vehicle Information:

Payment Schedule:

Investor Information:

L oan Balances:

Transaction History:

System Databases

this is the primary database associated with ezaih dccount. The database key is the
unique 10 digit loan account number. The databas&ins information about the
borrower and the terms of the loan as well as atimad cumulative balances and
statistics.

this database contains optional information abbetdoborrowers for each loan account
if there are any. A loan account may have multquborrowers but only one primary
borrower. The information about the borrower maessetup first because the
coborrower’s loan account number is validated agjaime Borrower Database.

this database contains optional information abbetcbllateral vehicle associated with
each loan account. A loan account may have maltiphicles. The borrower
information must be setup first because the Vel@d&abase requires the loan account
number and checks the Borrower Database to valthataumber.

This database contains mandatory information fohdean account regarding the due
date, payment amount and interest rate. The systeéomatically creates one entry for
each payment when a new loan is added to the sydkach entry contains the loan
account number and a sequential phase numbemngtarifh 1 for the first entry, then 2,
etc. If the phase is 1, the beginning date iditsepayment due date, the interest rate is
the note rate and the amount is the first paymerauent. The last phase has a begin date
equal to the maturity date and the amount is thedayment amount. After the loan is
setup, the payment amounts and interest rateségheunodified as required. The
borrower information must be setup first becausestfstem validates the loan account
number against the Borrower Database.

this database contains optional information abowustors. A loan account may have
one or more investors. The loan account numbeesitor id code, investment amount,
percent of loan, and annual servicing rate areredteThe information about the

borrower and the investor table must be set updsgescribed under System Tables.

this database is used only to setup the systenalipitor existing loans in the portfolio
to enter the beginning balances as of the endeoptior month. The month end
processing program is then run for the prior maithr balances and current month
transactions have been entered for all loans iptingolio. The daily processing
program is then executed for each day from therlvéxgg of the current month through
the current date. The daily processing programuascinterest, processes payment
transactions and applies late charges to brindp&hences up to the current date.

this database is used to setup the system igifi@lexisting loans in the portfolio to
enter the account transactions such as paymeats tfre note date to the current day.
The loan history processing program is executedkasribed under Operating
Procedures to process the transactions and setittent account balances. Note:
payments are entered as negative amounts anddteesharges, and add ons are entered
as positive amounts.
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Setup Procedures

Part 3: Report Writer Information

The Loan Servicing System includes the Rave Rapoiter to modify existing report and letter
formats and to create new report formats. Docuatiemt for the Rave Report Writer is
contained on the Twenty-First Century CD in the ®puf file.

The Rave Report Writer Library contains the follagipredefined reports which may be
modified as required:

* Customer Payment Coupons

* Customer Statements

* Investor Distribution Checks

» Customer Mailing Labels

* Delinquent 10 Day Notice

» Delinquent Collection Letter

» Delinquent Demand Letter

* Returned Check Letter

» Interest Rate Change Notification Letter
* Tax Form 1098 Interest Expense
* Investor Mailing Labels

* Tax Form 1099 Interest Income

Click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paogs Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on System Interfaces to view the Pull Downrdef System Interfaces.

Click on Report Writer to enter the Rave Reporttérri
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Operating Procedures

Part 1. Daily Processing

The system automatically performs daily processingg in to both the Loan Servicing System
and the Powerscan Loan System. The system cheeksdcessing log file for the last date
processed and then processes each day from tluataeghru yesterday. It does not process the
current day to allow for transactions to be entéhedughout the day.

This procedure may also be performed manuallyeaetid of the day after entering all payment
transactions and any other account transactiotig)ygep new loans and processing loan
payoffs. Note: daily processing should only beigrened once for a given day to avoid
duplicate interest accrual.

Before performing the daily processing, go to tile Menu, Select Data Entry and enter
customer payments for the day and any other tréinsacsuch as principal add on/reductions,
returned checks, or due date changes. Next, Baio2: New Loan Processing and then Part 3:
Loan Payoff Processing.

The Reports Menu/ Operations Reports contains iy Deansactions Batch Report which may
be printed to check the data entry for accuracycamdpleteness prior to daily processing.

Click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paotgs Menu.

Click on the SERVICE Icon. Enter the Employee il #assword,
then click on the OK button to log into the system.

Click on Processing.

Click on Dally.

Enter the date for the day to be processed, thelkah the OK Button to begin processing.
Note that the system displays the last date predesEhe system also maintains a log of

processing dates. A Processing Log Report maydptagied/printed from the
Reports/Operations Menu to review the automaticraadual processing dates.
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Operating Procedures

Part 2. New L oan Processing

Perform this procedure whenever new loans are atddind portfolio.
Click on the Start Button on the Windows Desktop.

Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on thegPams Menu.

Click on the SERVICE Icon. Enter the Employee il #assword,
then click on the OK button to log into the system.

Click on File.

Click on Data Entry.

Click on Loan Setup.

Enter the following information from the Loan SetMenu:
Borrower Information: Add new Borrower Informati

Coborrower Information: Add new Coborrower Inf@tion (optional).
Repeat for each Coborrower

Vehicle Information: Add new Vehicle Informatidaptional).
Repeat for each Collateral Vehicle.

Payment Schedule: Modify existing Payment Salesthformation.
Repeat for each Payment Phase.
Note: the gyatautomatically creates one schedule phase far eac
customer payirstarting with a begin date equal to the firstpant
due date andieg with a begin date equal to the maturity datetlie
last paymeite payment amounts and interest rates can be ieabdif
as requireddéach phase.

Investor Information: Add new Investor Infornaati(optional).
Repeat for each investor on the loan.
Note: the investors must be set up first ufiddales/Investors.
Enter the investment amount, percent of loanaamdial servicing rate
for each investor.

11
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Operating Procedures

Part 3. Loan Payoff Processing

Perform this procedure whenever a loan is paid off.
Click on the Start Button on the Windows Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paotgs Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on Reports.
Click on Loan Payoffs. Print Payoff Worksheet.
Search for the loan by loan number, SSN or bagrdast name.

Enter the payoff date.

Review the worksheet and determine what fees ajudtatents are required.

Payoff Fees
* Prepayment Penalty
* Impound

* Foreclosure Fee

 Demand Fee

* Inspection Fee

* Forwarding Fee

* Reconveyance Fee

* Other Miscellaneous Fee
Payoff Adjustments

* Penalty Waiver
Late Charge Waiver
Principal Add On/Reduction
Interest Add On/Reduction

Post payoff fees as Add On Transactions underFala Entry/Add On Reduction Transactions.

Enter the payoff transaction under File/Data Ehtvgh Payoffs

Enter the payoff transaction information includihg total payoff amount, fees and any
adjustment amounts that are required. The totafpamount includes any prepayment penalty
and adjustment amounts. It is the net amount stadvime bottom of the Payoff Worksheet.

Note: the prepayment penalty is not automaticzdlgulated. If one applies, it must be entered

on the payoff transaction screen.
12
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Operating Procedures

Part 4. Month End Processing

The system automatically performs month end pracgst log in to both the Loan Servicing
System and the Powerscan Loan System. The sys$iechsthe processing log file for the last
month processed and then processes each monthhedast month processed through the prior

month. It does not process the current monthltavefor transactions to be entered throughout
the month.

This procedure may also be performed manually erfitet day of each month after performing
the daily processing for the last day of the pnmmamth. The automatic processing will not be run
if the system detects that it was already performadually to avoid duplication.

Click on the Start Button on the Windows Desktop.

Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on Processing.

Click on Month End.

Enter the month and year then click on the OK Buttobegin processing.

Note that the system displays the last month peszksThe system also maintains a log of

processing dates. A Processing Log Report maydptagied/printed from the
Reports/Operations Menu to review the automaticraadual processing dates.

13
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Operating Procedures

Part 5. Year End Processing

The system automatically performs year end proegsailog in to both the Loan Servicing
System and the Powerscan Loan System. The systeck<the processing log file to determine
if the prior year was processed. If not, it theogesses the prior. Note that this will normaky b
done the first time that you log into the systerthatbeginning of a new year. It does not
process the current year to allow for transacttorise entered throughout the year.

This procedure may also be performed manuallyherfitst day of the year after performing the
month end processing for December of the prior.year

Click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on Processing.

Click on Year End.

Enter the prior year, then click on the OK Buttorbegin processing.

Note that the system displays the last year preces¥he system also maintains a log of

processing dates. A Processing Log Report maydptagied/printed from the
Reports/Operations Menu to review the automaticraadual processing dates.

14
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Operating Procedures

Part 6. Investor Processing

Perform these optional procedures to setup investarmation, add investor capital investment
transactions, track borrower payments, assessskraicing fees, update the investor account
balances, make distribution payments, and prirgstr statements and 1099 tax forms.

To setup investor information, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee il #assword,
then click on the OK button to log into the system.

Click on Tables to view the Pull Down Menu of Syst&ables.

Click on Investors, then click on Add new Inveditdiormation and enter the following
information:

e |nvestor ID Code

¢ Investor Name

* Investor Address

e |nvestor Email

* Investor Phone

e Investor Fax

» Distribution Check Payee Name

* Investor Tax Id

* Internal Company Code

When finished, click on the OK button to save thifeimation and return to the main menu.

Toadd investor capital investment transactions, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

15
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Operating Procedures

Click on Investor Account Activity, then click oAdd new Investor Account Activity to display
the following information:

* Investor ID Code

» Transaction Date (mm/dd/yyyy) = date of investment

» Activity Code = CI for capital investment

* Loan Account Number = blank ( do not assign talbare)

* Transaction Amount ($) = total investment amdongll loans

» Reference = optional notation

» Data Entry Date (mm/dd/yyyy) = current date

When finished, click on the OK button to update dia¢abase.

Toassign investor fundsto loans, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Investor Information, then click on Addwénvestor Information to display the
following information:

* Loan Account Number

* Investor ID Code

* Investment Amount ($) = investor funds allocatethis loan

» Percent Of Loan (%) = percent of the total loateramount for investor.

* Annual Loan Servicing Rate = servicing fee asaatfon of principal
balance (default = .00375 per.year)

When finished, click on the OK button to update dia¢abase.

Totrack borrower payments and assess |loan servicing fees, the investor’s account is updated
automatically by the daily and month end processmugines. The account principal and interest
balances are updated as payments are receivedboowers. Loan servicing fees are assessed
on the last day of each month and posted to thestov's account. The Investor Summary
Report summarizes this information for all investom he investor account balances may also be
viewed and/or modified.

16
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Operating Procedures

Toupdate the investor account balances, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paotgg Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

Click on Investor Account Balances, then click ondvly existing Investor Account Balances.
Search by Investor ID, Tax ID, or Investor Last Nato display the following information:

* Investor ID Code/ Name

* Year (yyyy)

* Month (mm)

» Beginning Capital Balance ($)

e Capital Investments ($)

e Capital Withdrawals ($)

 Distribution Payments ($)

« Loan Servicing Fees ($)

« Ending Capital Balance ($)

e Principal Received ($)

* Interest Received ($)

e Other Received ($)

Click on the right arrow on the Database Navig&8ar to view the information for the next
year/month. To modify the information, click orethp arrow on the Database Navigator Bar for
edit mode, then make changes as required.

When finished, click on the curved arrow to saweitiformation, then click on the OK button.

To makedistribution paymentsto investors, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on Processing to view the Pull Down Menu ofd¢essing Routines.

17
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Operating Procedures

Click on Investor Distributions, then enter thddaling information:

Distribution Period
* Begin Date (mm/dd/yyyy)
* End Date (mm/dd/yyyy)
« PaymentCode = Q1, Q2, Q3, or Q4 for quareidtributions
01, 02, 03, ...or 12 for monthly distribut®
AD for annuasttibutions
SD for spedatributions

Click on the OK button to calculate distributionypeents for the period for all investors.

When finished, the Distribution Summary Report &nstribution Statements may be printed to
review the results. If necessary adjustments neaypéde to the Investor Account Activity
before printing the Distribution Checks and Distitibn Check Register. The investor reports,
statements, checks, and mailing labels may begaiby clicking on Reports and then clicking
on Investors.
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Operating Procedures

Part 7. Loan History Processing

Perform this procedure to process a loan’s traisactay-by-day from the note date up to but
not including the current day’s daily processifignerefore, the procedure should be performed
before the daily processing for the current day.

The Loan History Processing routine can be usedwsk#ing the system up initially after

entering the transaction history for existing laattscan also be used to make corrections to a
loan’s transaction history and recalculate theemiraccount balances. The routine may be
performed as often as required for these purposes.

The history processing routine automatically acerngerest, assesses late charges, applies
interest rate changes for variable interest raaadand if necessary performs month end and year
end updates.

Note: when entering loan history transactionsnpayts should be entered as negative amounts.
Fees, late charges, and principal add ons shoutthieeed as positive amounts.

To processloan history, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on Processing to view the Pull Down Menu ofé¢essing Routines.
Click on Loan History.

Search for the Loan to be processed by Loan Nund&iX, or Borrower Last Name, then click
on the OK button to begin processing.
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Part 1. Payment Schedule/Due Dates

The Payment Schedule Database contains informfaiia@ach loan account regarding the due
date, payment amount and interest rate. One Enteguired for each payment starting with
phase 1 with a begin date equal to the first paymeea date, amount equal to the first payment
amount and interest rate equal to the note rateen new loan is added, the system
automatically sets up payment schedule phase terfirst payment due date to the last payment
on the maturity date. . Each entry contains dfa@ laccount number and a sequential phase
number starting with 1 for the first entry, thereg;.

If the interest rate and payment amount are fikedughout the term of the loan, then no
modifications are required to the automatic set ifig. balloon payment is due at the end of the
term, then a new entry is required for the ballpagment amount.

To Review/M odify the L oan Payment Schedule, click on the Start Button on the Windows
Desktop.
Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Payment Schedule. Click on Modify ExigtiRayment Schedule Information. Search
for the loan by Loan Number, SSN or Borrower Laatrié to display the fields for the schedule:

* Loan Account Number

* Schedule Phase

+ Payment Amount ($)

* Interest Rate (%)

» Begin Date (mm/dd/yyyy)

* End Date (mm/dd/yyyy)

When a new loan is added, the system automatised/up the payment schedule starting with
phase 1 begin date equal to the first payment dteeahd interest rate equal to the note rate.
These initial setup parameters may be changedd®rgd on the up arrow on the Database
Navigator Bar for edit mode. Modify the fieldsragjuired, then click on the curved arrow to
save the changes. To add a new phase, click efDitia Entry. Click on Loan Setup
Information. Click on Payment Schedule. ClickAnd new Payment Schedule Information.
Enter the loan account number and payment schedtge then click on the OK button to save
the information.
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System Conventions

The current due date is initially set to the fgayment due date. This is the begin date for
payment schedule phase 1. The current paymensaduoigially set to the regular payment
amount for payment schedule phase 1.

During daily processing, each month on the schedpdésment day, the current payment due is
incremented with another payment amount if theemtrdue date is less than or equal to the
processing day. In other words, if the customergead ahead, then the current payment due is
not incremented. If the customer is either delemglor has not made the current payment yet,
then the current payment due is incremented.

The current due date is advanced during daily msiog when a payment is processed. If a
single payment is received, then the current dte ideadvanced one month and the payment
amount is deducted from the current payment diia.dbuble payment is received, then the
current due date is advanced two months. Thermudiee date is advanced by the payment
multiple number of months.

The current due date is set back by returned ctrankactions and payment reversal
transactions.

To changethecurrent duedate and/or current payment due, click on the Start Button on the
Windows Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paogr Menu.

Click on the SERVICE Icon. Enter the Employee Hl &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Loan Balances, then search for the loabhdan Number, SSN or Borrower Last Name
to display the loan balance information

Click on the up arrow on the Database NavigatorfBaedit mode, then make changes to the

current due date and/or current payment due agreelquwWhen finished, click on the curved
arrow on the Database Navigator Bar to save thege® then click on the OK button.
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Part 2: Customer Statements

To print a statement for a customer make surethigastatement indicator is set to Y in the
Borrower Information. Conversely, if a customena supposed to receive statements then set
the statement indicator to N.

To set the Customer Statement Indicator, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.

Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hl #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

Click on Loan Setup Information.

Click on Borrower Information. Click on Modify esting Borrower Information. Search for the
loan by Loan Number, SSN or Borrower Last to digplee loan information, then click on the
up arrow on the Database Navigator Bar for editeno8let the Statement Indicator to Y, then

click on the curved arrow to save the changes. Wiméshed, click on the OK button.

Statements will not be printed for customers with Statement Indicator set to N. When a loan
is paid off, the system automatically sets theeBtant Indicator to N.

To print Customer Statements, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on Reports/Billing to view the Pull Down Mertf Billing Reports.

Click on Customer Statements. The statements maydviewed on the screen before printing.
To print a statement for just one customer, click=de at the top of the Report Preview Screen,
then click on print for the Output Options Dialog»8 Click on the pages circle and enter the
page number of the statement to be printed. Nwatethe page numbers of the customer
statements are displayed at the top of the Repevidw Screen.
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Part 3: VariablelInterest Rates

The system allows for loans with either fixed orighle interest rates. Variable rates may be set
up to adjust on a monthly, quarterly or annual asth an annual cap and a lifetime cap on the
rate increase. Variable rates are establishddanlitase rate tied to a rate index and a rate
margin for an individual loan. The current inténege for a loan is set to the base rate plus the
rate margin. The current rate must be less thaorigaal note rate plus the lifetime cap.

Toset up aloan for variableinterest rates, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paogr Menu.

Click on the SERVICE Icon. Enter the Employee Hl #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Borrower Information. Click on Modify esting Borrower Information. Search for the
loan by Loan Number, SSN or Borrower Last to digplee loan information, then click on the
up arrow on the Database Navigator Bar for editenodheck the following fields related to
variable interest rates:

initial interest rate
V for variable interest rate
select one of the indexethfobase rate

* Note Rate (%)
* Rate Type Code
* Rate Index Code

* Prime Rate (%) = initial base rate for theiatdex code
* Rate Margin (%) = amount added to the base rate
* Annual Cap (%) = maximum rate increase for Isirygar

» Lifetime Cap (%) = maximum rate increase ovemtef loan
Based on these parameters, the system will injitsadt the variable interest rate:
Current Interest Rate = Prime Rate + RatggMa
Current Annual Cap = Note Rate + AnnuapC
Current Lifetime Cap = Note Rate + LifetiGap

Click on the curved arrow to save the changes. Winéshed, click on the OK button.
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To set up the Variable Rate Index, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on Tables to view the Pull Down Menu of Syst&ables.

Click on Interest Rates, then click on Add new fles¢ Rate Information and enter the following
information:

* Rate Index Code

» Effective Date (mm/dd/yyyy)

» Base Annual Rate (%) = base interest rate

* Applied Status = N

* Change Frequency Code = M-Monthly, Q—QuarterhArkually
* End Date (mm/dd/yyyy)

When finished, click on the OK button to save thi@imation and return to the main menu.

On the effective date, the system will automaticafidate the interest rates for all loans with the
Rate Index Code and Rate Type Code =V for variedikz At this time, the Applied Status is
setto Y for the Rate Index Code. This operatsopdrformed by the daily processing routine.

Current Interest Rate (%) = Base Annual Rat®ate Margin

The new rate must be less than or equal to thee@uAnnual Cap. Every 12 months from the
note date, the system will calculate the Curremiuah Cap.

Current Annual Cap (%) = Current InteresteRat Annual Cap
The new Current Annual Cap must be less than caléquhe Current Lifetime Cap.
Current Lifetime Cap (%) = Note Rate + Lifiee Cap

The interest rate changes are summarized on theesttRate Change Summary Report which
may be printed from the Reports/Interest Rates Menu
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Toreview thevariableinterest rate changes, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Loan Balances. Search for the loan bynLldamber, SSN or Borrower Last to display
the loan balance information:

» Current Interest Rate (%)
e Current Annual Cap (%)
e Current Lifetime Cap (%)

Click on the up arrow on the Database NavigatorfBaedit mode, then make changes to the
current interest rate and/or current annual cap@sred. When finished, click on the curved
arrow on the Database Navigator Bar to save thegegs then click on the OK button.

Toprint Interest Rate Change Notification Letters, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on Reports/Interest Rates to view the Puliwddvienu of Interest Rate Reports.

Click on Interest Rate Change Notification LettBen select the Rate Index Code, enter the rate
change effective date, and click on the OK buttdhe letters may be previewed on the screen
before printing. To print a letter for just onertmwer, click on File at the top of the Report
Preview Screen, then click on print for the OutPptions Dialog Box. Click on the pages circle
and enter the page number of the letter to beqatinNote that the page numbers of the
notification letters are displayed at the top & Report Preview Screen.
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System Conventions

Part 4. LateCharges

The system has the optional feature to automatipakt a late charge for a delinquent loan.

To set up aloan for automatic late char ges, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paogr Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.
Click on Loan Setup Information.

Click on Borrower Information. . Click on Modifgxisting Borrower Information. Search for
the loan by Loan Number, SSN or Borrower Last 8pldiy the loan information, then click on
the up arrow on the Database Navigator Bar forradile. Check the following fields related to
automatic late charges:

e Payment Amount ($)

» Late Charge (%) = percent of payment amount

* Grace Days

If no automatic late charge is required, thenlsetLiate Charge (%) to zero and Grace Days to
zero.

Click on the curved arrow to save the changes. Wineshed, click on the OK button.

The system will automatically assess a late chdogmg daily processing if no payment is
received on the Current Due Date plus the Graces DRyr example, if the due date is 2/1 , the
grace days is 15, the payment amount is $1000henthte charge is 5%, then on 2/16 a late
charge of $50 will be posted automatically if ngmpant has been received.

When a late charge is assessed, the followingsfiatd updated:

* Cumulative Late Charges +1

¢ Cumulative Late Charges Assessed ($)
e Current Payment Due ($)

e Current Late Due ($)

e Current Principal Balance ($)
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When a payment is received following a late chatige following fields are updated:

» Current Due Date (mm/dd/yyyy)
e Current Payment Due ($)

e Current Late Due ($)

e Cumulative Late Paid ($)

e Current Days Late

In addition to automatic late charges, the systemaiges the following data entry functions:
» Late Charge Assessment
» Late Charge Waiver

» Late Charge Payment

These functions may be accessed on the File/Datg Hienu.

27







TWENTY-FIRST CENTURY LOAN SYSTEMS

System Conventions

Part 5: Returned Checks

If a borrower’s payment check is returned by thekb#hen a returned check transaction should
be entered and a NSF fee should be posted. Ttaswdso has the optional feature to print a
Returned Check Notification Letter to the borrower.

To post areturned check transaction, click on the Start Button on the Windows Desktop.
Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

Click on Returned Checks. Search for the loandan.Number, SSN or Borrower Last Name,
then enter the following information:

» Transaction Date (mm/dd/yyyy) = date check paymext posted
» Transaction Number = 1 if only one payment wastgx that date
* Payment Type = 1 — Regular Payment; Iriterest Only,

3 — Principadriction, 4 — Late Charge

Note: a returned check transaction must be posted prior date equal to the original payment
date. For a current day return, post a customgneat transaction with a negative payment
amount equal to the original payment transactionwarh These transactions will cancel each
other out.

When finished, click on Post Transaction. Theeayswill update the Loan Account Balances

during the daily processing routine. The Curreneate is reversed and the Current Payment
Due is incremented by the payment amount.
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Part 6: Reverse Transactions

A transaction posted on a prior date may be reddrggosting a reversal transaction.

Toreverseatransaction posted on aprior date, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee 2l &#assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

Click on Reverse Transactions. Search for the byalnoan Number, SSN or Borrower Last
Name, then enter the following information:

» Transaction Code
» Transaction Date (mm/dd/yyyy) = date original saction posted
» Transaction Number

The transaction date must be less than the culetat

When finished, click on Post Transaction. Theeayswill update the Loan Account Balances
during the daily processing routine. If the traoi®m is a payment, then the Current Due Date is
reversed and the Current Payment Due is incremdaytéate payment amount.

The system does not allow reversals of the follgwtransactions:
e 00 original note amount
* 10 late charge assessment
* 11 late charge waiver
» 25 advance due date
* 90 prepayment penalty charge
* 91 prepayment penalty waiver
* 92 payoff late charge waiver
* 93 payoff principal adjustment
* 94 payoff interest adjustment
* 99 loan payoff

Reverse transactions are allowed for customer patgnesturned checks and principal add
on/reduction transactions.
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Toreverseatransaction posted on the current day, do not use the reversal transaction.
Rather, post the same type of transaction withgatie amount on the current day. For
example, to reverse a payment posted today, post@npayment with a negative amount equal
to the original payment transaction amount. Thengal should be posted prior to running the
daily processing routine for the current day.
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Part 7: Add On/Reduction Transactions

Add On Transactions increase the principal balafi@loan and Reduction Transactions reduce
the principal balance.

The system includes several transaction codegfboa/reduction transactions. Other codes
may be added through the Table Menu by selectiagsactions and clicking the + on the
Database Navigator Bar.

When finished, click on the curved arrow on thedbasse Navigator Bar to save the information,
then click on the OK button.

To post an Add On/Reduction Transaction, click on the Start Button on the Windows
Desktop.

Select All Programs on the Start Menu.
Select the Twenty-First Century Folder on the Paog Menu.

Click on the SERVICE Icon. Enter the Employee Hal #assword,
then click on the OK button to log into the system.

Click on File/Data Entry to view the Pull Down MentiData Entry Functions.

Click on Add On/Reduction Transaction. Searchfierloan by Loan Number, SSN or
Borrower Last Name, then enter the following infatian for the transaction:

e Transaction Amount ($)
 Transaction Code

Note: the transaction amount should be positiveaflat on and negative for reduction
transactions.

When finished, click on Post Transaction. Theayswill update the Loan Account Balances
during the daily processing routine.
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coborrowers Coborrower Information Database
LOAN CHAR(10)
COBORROWER INTEGER
SOCIALSECURITY CHAR(12)
BIRTHDATE DATE
DRIVERSLICENSE CHAR(12)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
STREET CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
HOMEPHONE CHAR(13)
WORKPHONE CHAR(13)
EMAIL CHAR(40)
EMPLOYERNAME CHAR(35)
EMPLOYERADDRESSLINEL CHAR(35)
EMPLOYERADDRESSLINE2 CHAR(35)
EMPLOYERCITY CHAR(20)
EMPLOYERSTATE CHAR(2)
EMPLOYERZIPCODE CHAR(10)
EMPLOYERPHONE CHAR(13)
EMPLOYERSUPERVISOR CHAR(35)
comments L oan NotesComments Database
LOAN CHAR(10)
COMMENTDATE DATE
EMPLOYEEID CHAR(10)
FOLLOWUPDATE DATE
COMMENTO1 CHAR(70)
COMMENTO02 CHAR(70)
COMMENTO03 CHAR(70)
COMMENTO04 CHAR(70)
COMMENTO05 CHAR(70)
COMMENTO06 CHAR(70)
COMMENTO7 CHAR(70)
COMMENTO08 CHAR(70)
COMMENTO09 CHAR(70)
COMMENT10 CHAR(70)
COMMENT11 CHAR(70)
COMMENT12 CHAR(70)
daily Daily Loan Transactions Database
LOAN CHAR(10)
TRANSACTIONDATE DATE
TRANSACTIONCODE CHAR(2)
TRANSACTIONNUMBER INTEGER
ENTRYDATE DATE
EMPLOYEEID CHAR(10)
MONEYTYPECODE CHAR(1)
TOTALAMOUNTS$ DOUBLE
PRINCIPALS DOUBLE
INTERESTS$ DOUBLE
LATECHARGES$ DOUBLE
REFERENCE CHAR(20)
dje General Ledger Journal Entries Database
TRANSACTIONDATE DATE
ACCOUNTCODE CHAR(10)
LOAN CHAR(10)
TRANSACTIONCODE CHAR(2)
TRANSACTIONNUMBER INTEGER
DEBITAMOUNTS$ DOUBLE
CREDITAMOUNT$ DOUBLE
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investorloans Investor Loans Database
INVESTORID
LOAN
INVESTMENTAMOUNT
PERCENT OFLOAN
SERVICINGRATE

investor balances Investor Balances Database
INVESTORID
YEARNUMBER
MONTHNUMBER
BEGINNINGCAPITAL
INVESTMENTS
WITHDRAWALS
PRINCIPALRECEIVED
INTERESTRECEIVED
OTHERRECEIVED
SERVICEFEES
ENDINGCAPITAL
DISTRIBUTIONPAYMENTS

investoractivity Investor Activity Database
INVESTORID
TRANSACTIONDATE
ACTIVITYCODE
LOAN
TRANSACTIONAMOUNT
REFERENCE
DATAENTRYDATE
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DOUBLE
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loans Loan Infor mation Database
LOAN CHAR(10)
SOCIALSECURITY CHAR(12)
BIRTHDATE DATE
DRIVERSLICENSE CHAR(15)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
SPOUSESSN CHAR(12)
SPOUSELASTNAME CHAR(20)
SPOUSEFIRSTNAME CHAR(15)
SPOUSEMI CHAR(2)
ADDRESSLINE1 CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
HOMEPHONE CHAR(13)
WORKPHONE CHAR(13)
EMAIL CHAR(40)
CHECKINGACCOUNT CHAR(20)
BANKROUTINGNUMBER CHAR(10)
SAVINGSACCOUNT CHAR(20)
CREDITCARDNUMBER CHAR(20)
EXPIREDATE DATE
BORROWERTYPECODE CHAR(1)
EMPLOYERNAME CHAR(35)
EMPLOYERADDRESS1 CHAR(35)
EMPLOYERADDRESS2 CHAR(35)
EMPLOYERCITY CHAR(20)
EMPLOYERSTATE CHAR(2)
EMPLOYERZIPCODE CHAR(10)
EMPLOYERPHONE CHAR(13)
EMPLOYERSUPERVISOR CHAR(35)
PREMIUMAMOUNTS$ DOUBLE
CANCELLAMOUNTS$ DOUBLE
POLICYDATE DATE
POLICYTERM INTEGER
POLICYENDDATE DATE
NOTEAMOUNT$ DOUBLE
NOTEDATE DATE
NOTERATE DOUBLE
AMOUNTFINANCED$ DOUBLE
DIRECTDEPOSITAMOUNT DOUBLE
ACCOUNTSPAYABLEAMOUNT DOUBLE
ACCOUNTSPAYABLENUMBER CHAR(15)
OTHERPAIDDESCRIPTION CHAR(35)
OTHERPAIDAMOUNT DOUBLE
GROSSFEES$ DOUBLE
NETFEES$ DOUBLE
BROKERFEES$ DOUBLE
MANAGEMENTFEES$ DOUBLE
OTHERFEESAMOUNT DOUBLE
OTHERFEESDESCRIPTION CHAR(35)
POINTS DOUBLE
PRIMERATE DOUBLE
RATETYPECODE CHAR(1)
ANNUALCAP DOUBLE
LIFETIMECAP DOUBLE
RATEMARGIN DOUBLE
RATEINDEXCODE CHAR(2)
APR1 DOUBLE
APR2 DOUBLE
LOANTYPECODE CHAR(2)
MATURITYTERM INTEGER
MATURITYDATE DATE
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PAYMENTFREQUENCYCODE CHAR(1)
PAYMENTDAY INTEGER
PAYMENTAMOUNTS$ DOUBLE
GRACEDAYS INTEGER
LATECHARGE DOUBLE
PREPAYINDICATOR CHAR(1)
PREPAYTERM INTEGER
PREPAYDATE DATE
NUMBERLIENS INTEGER
LIENSAMOUNTS$ DOUBLE
STATEMENTINDICATOR CHAR(1)
REFINANCEINDICATOR CHAR(1)
LOANREPID CHAR(6)
BROKERID CHAR(6)
COMPANYCODE CHAR(6)
BRANCHCODE CHAR(6)
FORECLOSUREINDICATOR CHAR(1)
BANKRUPTCYINDICATOR CHAR(1)
BANKSTATUSCODE CHAR(3)
PAYOFFDATE DATE
LASTPAYMENTRECEIVEDATE DATE
LASTPAYMENTAMOUNTS$ DOUBLE
CURRENTDUEDATE DATE
CURRENTPAYMENTDUE$ DOUBLE
CUMULATIVEPAYMENT DOUBLE
CURRENTPRINCIPALDUE$ DOUBLE
CURRENTINTERESTDUES$ DOUBLE
CURRENTLATEDUES$ DOUBLE
CURRENTPRINCIPALBALANCES DOUBLE
CURRENTINTERESTACCRUEDS$ DOUBLE
CURRENTINTERESTPAID$ DOUBLE
YTDINTERESTPAIDS DOUBLE
PRIORYTDINTERESTPAID$ DOUBLE
CUMULATIVELATEASSESSEDS$ DOUBLE
CUMULATIVELATEPAIDS$ DOUBLE
CUMULATIVELATEWAIVEDS DOUBLE
CUMULATIVELATENUMBER INTEGER
CURRENTDAYSLATE INTEGER
CUMULATIVERETURNCHECKS INTEGER
CURRENTINTERESTRATE DOUBLE
CURRENTANNUALCAP DOUBLE
CURRENTLIFETIMECAP DOUBLE
BALLOONPAYMENTDATE DATE
TOTALAMOUNTS$ DOUBLE
PRINCIPALS DOUBLE
INTEREST$ DOUBLE
LATECHARGES DOUBLE
LASTUPDATEDATE DATE
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monthly Monthly L oan Balances Database
LOAN CHAR(10)
MONTH INTEGER
BEGINPRINCIPALBAL$ DOUBLE
BEGININTERESTACCR$ DOUBLE
ENDPRINCIPALBAL$ DOUBLE
ENDINTERESTACCR$ DOUBLE
DAYSLATE INTEGER
MONTHRATE DOUBLE
DUEDATE DATE
PAYMENTDUE$ DOUBLE

vehicle Vehcile Information Database
LOAN CHAR(10)
VEHICLE INTEGER
VEHCICLEDESCRIPTION CHAR(35)
VEHICLEYEAR CHAR(4)
VEHICLEMAKE CHAR(20)
VEHICLEMODEL CHAR(20)
VEHICLEIDNUMBER CHAR(25)
VEHICLELICENSE CHAR912)
STREET CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
COUNTYCODE CHAR(3)
POSITIONCODE CHAR(1)
COLLATERALTYPECODE CHAR(2)
VEHICLESTATUSCODE CHAR(1)
INSURANCECO CHAR(35)
POLICYNUMBER CHAR(20)
INSURANCEDATE DATE
INSURANCETERM INTEGER
INSURANCEEXPIRE DATE
APPRAISEDVALUE$ DOUBLE
APPRAISERID CHAR(6)
INHOUSEEVALUATION CHAR(1)

schedule L oan Payment Schedule Database
LOAN CHAR(10)
PHASE INTEGER
PAYMENTAMOUNT$ DOUBLE
INTERESTRATE DOUBLE
BEGINDATE DATE
ENDDATE DATE
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accounts Chart of Accounts Table
ACCOUNTCODE CHAR(10)
ACCOUNTDESCRIPTION CHAR(35)
appraisers AppraisersInformation Table
APPRAISERID CHAR(6)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
ADDRESSLINE1 CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
HOMEPHONE CHAR(13)
WORKPHONE CHAR(13)
branchs Branch Information Table
BRANCHCODE CHAR(6)
COMPANYCODE CHAR(6)
BRANCHNAME CHAR(35)
ADDRESSLINE1 CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
brokers Broker Information Table
BROKERID CHAR(6)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
ADDRESSLINE1 CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
TAXID CHAR(12)
LICENSETYPECODE CHAR(1)
PAYEE CHAR(35)
companys Company Information Table
COMPANYCODE CHAR(6)
COMPANYNAME CHAR(35)
STREET CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
TAXID CHAR(12)
employees Employee Information Table
EMPLOYEEID CHAR(10)
EMPLOYEEPASSWORD CHAR(9)
SECURITYCODE CHAR(1)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
STREET CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
LOANREPINDICATOR CHAR(1)
BRANCHCODE CHAR(6)
HIREDATE DATE
ENDDATE DATE
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Table Definitions

loanr eps L oan Representatives Information Table
LOANREPID CHAR(6)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
STREET CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
BRANCHCODE CHAR(6)
HIREDATE DATE
ENDDATE DATE
loantype Loan TypeInformation Table
LOANTYPECODE CHAR(2)
LOANTYPEDESCRIPTION CHAR(35)
AMORTIZATIONCODE CHAR(1)
AMORTIZATIONTERM INTEGER
MATURITYTERM INTEGER
PAYMENTFREQUENCYCODE CHAR(
RATETYPECODE CHAR(1)
investors Investor Information Table
INVESTORID CHAR(10)
LASTNAME CHAR(20)
FIRSTNAME CHAR(15)
MIDDLEINITL CHAR(2)
COMPANY CHAR(35)
ADDRESSLINE1 CHAR(35)
ADDRESSLINE2 CHAR(35)
CITY CHAR(20)
STATE CHAR(2)
ZIPCODE CHAR(10)
PHONE CHAR(13)
FAX CHAR(13)
EMAIL CHAR(40)
CHECKPAYEE CHAR(35)
TAXID CHAR(12)
COMPANYCODE CHAR(6)
rates Interest Rate Infor mation Table
RATEINDEXCODE CHAR(2)
BEGINDATE DATE
ANNUALRATE DOUBLE
ENDDATE DATE
APPLYSTATUS CHAR(1)
CHANGEFREQUENCYCODE CHAR(1)
transactions Transaction Accounts Information Table
TRANSACTIONCODE CHAR(2)
TRANSACTIONDESCRIPTION CHAR(35)
PRINCIPALDEBITACCOUNT CHAR(10)
PRINTCIPALCREDITACCOUNT CHAR(10)
INTERESTDEBITACCOUNT CHAR(10)
INTERESTCREDITACCOUNT CHAR(10)
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Code Tables
amortize Amortization Code Table
R rule of 78’s
S straight line
bankstatus Bank Status Code Table
000 no bank status
500 pledged
900 not pledged
borrowertype Borrower Type Code Table
C consumer
N non-consumer
collateraltype Collateral Type Code Table
no collateral
7 equipment lease
8 automobile/vehicle
freguency Payment Frequency Code Table
W weekly
B biweekly
S semimonthly
M monthly
Q quarterly
Y yearly
licensetype License Type Code Table
no license
B BARE — broker license
F CFL — consumer finance
M CML — commercial license
(@) ORE - officer
P PPB - personal property
N none
moneytype Money Type Code Table
C cash received
J journal entry
L new loan
positions Loan Position Code Table
other position
1 first
2 second
3 third
4 fourth
rateindex Interest Rate Index Code Table
1 prime rate index 1
2 prime rate index 2
3 prime rate index 3
4 prime rate index 4
ratetype Interest Rate Type Code Table
F fixed rate
variable rate
securitylevel Security Code Table
1 data entry
2 accounting
3 manager
4 Administrator
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CodeTables
activity Investor Activity Code Table
Cl capital investment
cw capital withdrawal
SF servicing fee
PR principal received
IR interest received
OR other received
Q1 first quarter distribution
Q2 second quarter distribution
Q3 third quarter distribution
Q4 fourth quarter distribution
1 january monthly distribution
2 february monthly distribution
3 march monthly distribution
4 april monthly distribution
5 may monthly distribution
6 june monthly distribution
7 july monthly distribution
8 august monthly distribution
9 september monthly distribution
10 october monthly distribution
11 november monthly distribution
12 december monthly distribution
AD annual distribution
SD special distribution
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CodeTables
states United States Code Table

unknown state

AK Alaska

AL Alabama

AR Arkansas

AZ Arizona

CA California

CO Colorado

CT Connecticut

DC District of Columbia

DE Delaware

FL Florida

GA Georgia

HI Hawaii

1A lowa

ID Idaho

IL llinois

IN Indiana

KS Kansas

KY Kentucky

LA Louisiana

MA Massachusetts

MD Maryland

ME Maine

Ml Michigan

MN Minnesota

MO Missouri

MS Mississippi

MT Montana

NE Nebraska

NC North Carolina

ND North Dakota

NH New Hampshire

NJ New Jersey

NM New Mexico

NV Nevada

NY New York

OH Ohio

OK Oklahoma

OR Oregon

PA Pennsylvania

RI Rhode Island

SC South Carolina

SD South Dakota

TN Tennessee

TX Texas

uT Utah

VA Virginia

VT Vermont

WA Washington

Wi Wisconsin

WV West Virginia

WYy Wyoming

AB Alberta Canada

BC British Columbia Canada

MB Manitoba Canada

NB New Brunswick Canada

NF Newfoundland Canada

NS Nova Scotia Canada

ON Ontario

PE Prince Edward Island

PQ Quebec Canada

SK Saskatchewan
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Power scan L oan Display

The Powerscan Loan Display provides an electroaision of the widespread manual ledger

card loan tracking system which was popular in maay servicing operations prior to the
advent of computers. The spreadsheet format isrsihelow:

‘= Twenty-First Century Powerscan Loan Display (=13

File Swskem Functions Processing Operations  Help

PAYOFF [MATURITY DATE| &

337137148 MICHELLE MURRELL 951234567 09/20/2004 1037887 123100 FaT4a9 288538 9589 54978 07/28/2005 4 FB08128 09/20/2008

320480923H GLORLA MORGAN 320-48-0000 023042004 £10.527 14 122500 £23550 £0.194 54 9875 F4TLO0 OF/28/2005 4 F920% 69 02/30/2009
3209252721 TAWTIZZLUBAS 320-92-0000  0F/26/2005 £10.730 74 199500 £224 00 1033121 F163 53 56800 OF/252005 T 10554 T4 03F6/2010

330-40-0000  05/24/2004 22 507 02 120000 21101 £16.702 50 $85156 07/20/2005 2 1604024 05:24/2007

3216202430 FARMEN CHATMAN 331-62-0000  04/19/2005 1740038 120500 F45344 1723627 $006 28 0T/Z0/2005 2 F175224F 0471972010

334-74-0000  11/22/2004 520,406 32 120000 46430 1268162 21303 928 60 0772872005 4 BlBS0466 11723/2009
334505537C CHRISTOPHER CORMIER  334-80-0000 07/26/2004 BTA5T 53 16 5900 E2ls03 F632445 BG4.77 22593 0T/28/2005 633922 0T/26/2008

344-56-0000 042242005 F13 443 64 269500 46321 1321243 £312.18 $926 42 072042005 2 B1ZAMAL 0472272009

D (N T N I I T ) ) I e Mo =

I

A Hewr Lo |Mod.inyc‘mjr\gLom| Post Pryment. | iemr Boaromer T |DisphyrUpdmNm;IAmm.imijd\emﬂ4 Pryment Contporis | C\momersmemzml Ledger Card | Payodf Worhsheet. | Post Payof |

The Powerscan Loan Display provides the followiygtam function buttons which may also be

buttons which may also be accessed by hot keysitklg and easily update the system:

 Add New Loan Ctrl F1

* Modify Existing L oan Ctrl F2

* Post Payment Ctrl F3

* View Borrower Information Ctrl F4
» Display/Update NotessComments Ctrl F5

* Amortization Schedule Ctrl F6

* Payment Coupons Ctrl F7

* Customer Statement Ctrl F8

* Ledger Card Ctrl F9

» Payoff Worksheet Ctrl F10

* Post Payoff Ctrl F11

First, point and click on the row of the loan, thatick on the button or press the hot key for
system function to be performed.
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TRACKER Investor Performance Tracking System

The TRACKER Investor Performance Tracking Systeovigles an electronic version of the
widespread manual ledger card investor trackingegysvhich was popular in many loan
servicing operations prior to the advent of computéhe spreadsheet format is shown below:

I Twenty-First Century Investor Performance Tracking System :JQ!_?_';]
Fie  Syshem Functions - Processing Opsrations. Halp

BV TR | DIVES TORNANE |mmqmnmscunu]nmm]mu.\mts|mscumaﬂrmum|mum|nmmlsmmjmmj j
» Garp A& iz 1 HRLESEY s i R EEEET FLEIT sonn 3088

0000000001 Gry s 1 FU 000 000 $9T1I15 30 $528 7 s3088 $010 $2011

0000000002 Dy . e 1 $0E104720 e m  mmist L1326 provees 3000 32008
0000000003 By €. Chun 1 $0E0 54157 £000 f000. E9TI30080 LA 15 BI85 fo00. #2937

WN Tl £, Btk 1 sm’uw #)ﬁ E000 Wilﬂi R EL04610 2000 54T !Oﬁ

Toester imation | Fwestsr Tansations | Ewestor Balaness Testar Lomns Tiene et i et faary etsduition Suny Diistribastion Chacks. Chedk Register |

¥ foteis i 0 7730304 s22231 pals %5 o0 gl 000

R

BTA AL
AT 266 50

o Blamagsear FERTI0S BT Foon F28% 00T

HEIEEE 00 BRI ERDS FAB 4G [TEETAR 000 FEARER 00

=

The TRACKER Investor Performance Tracking Systeovigles the following system function
buttons which may also be accessed by hot keysitklg and easily update the system:

Investor | nformation Ctrl F1
Investor Account Transactions Ctrl F2
Investor Account Balances Ctrl F3
Investor Loans Ctrl F4

View Investor Information Ctrl F5
Investor Summary Report Ctrl F6
Distribution Summary Report Ctrl F7
Distribution Statements Ctrl F8
Distribution Checks Ctrl F9
Distribution Check Register Ctrl F10

First, point and click on the row of the investitien click on the button or press the hot key for
the system function to be performed.
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